Saraswati Kala Mahavidylaya, Dahihanda,
Tq.Dist.Akola

Students Grievances Policy

The Grievance Redressal Cell of Saraswati

Kala Mahavidyalaya Dahihanda. was formally
Constituted with Nine members to

probe into the student grievances. It redresses the grievances
at departmental level and grievances of common interest are forwarded to the GRC, The Cell
Mmaintains a conducive and unpri

ejudiced educational environment. Complaints of students and

G parents are redressed as soon as they are received. All complaints are scrutinized by the
Grievance Redressal Cell and the resolutions are recorded.

( .
f Dr.Y/.M. WVadatkar
Incharge GrievanceRedressalCell
Mo.No. 9822619250

Objectives

e The cell provides platform to all the students for their grievances

¢ Identify the weaknesses and address them in a positive and structured

@ manner

* Bridging the gap between college management, teachers, and students

Grievance Handling Levels-

e Qrievance Redressal Cell
e * Anti Ragging Cell
e Cell to Prevent Sexual Harassment of Women




Grievance Handling Mcchanism

The College Grievance Redressal Cell shall follow the principles of natural justice
while considering the grievances

Student aggrieved can send their grievance through suggestion boxes or through
Personal Contact to the Grievance Redressal Cell

All complaints are collected, analyzed, scrutinized, and handled by the College
Grievance Redressal Cell

After scrutinizing the complaints, general in nature (Teacher, Facilities and
Examination) complaints are addressed by College Grievance Redressal Cell and other
complaints are send to respective cells as per it's nature to ‘Anti Ragging Cell'
(physical and psychological harm) and Cell to Prevent Sexual Harassment of
Women’(discrimination, harassment retaliation or sexual assault at all levels)

The Call shall resolve the grievance within period of fifieen days of receiving the
complaint

Depending on the seriousness of the problem, the issues are settled by the Cell or by the
Principal in consultation with other members of the management, parents, and faculty. The
collective efforts of the management, department heads, class teachers, various stafT
coordinators of clubs and associations and the Grievance Redressal Cell resolve the
complaints promptly and efficiently. The effective complaint management mechanism
improves better stakeholder relationship and contentment.

Due to existence of Cell the students, teachers and non-teaching staff get a functional platform
to share their issues and grievances. The judicious resolution and vigorous engagement of Cell
has resulted in creation of faith and belief in the system. This has resulted in the development
of vibrant, friendly and conducive environment in the institution.
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Saraswati Kala Mahavidyalaya, Dahihanda,
Tq.Dist.Akola.

Consolidated Report
Year 2018-2019 to 2022-2023
Grievance Redressal Cell

7 Grievance Redressal is part and parcel of the administration of the college.
The grievance Redressal is established in the college to resolve the issues of
Students. Any type of complaint personal or general is conveyed to the cell through
a Writing on a paper out in the suggestion box.

The grievance Redressal cell has been established in the chairmanship of the
principal Dr.D.K.Raut and supported by Dr.G.A.Pote Adv.Mohini Pravin
Sakarkar nonteaching representative Shri.N.B.Dalu ,Dr.Rajendra Bule

Shri.A.S.Jawanjal student representative and Dr.Y.M.Wadatkar as a secretory of
the cell.

The problems of the students are discussed in the meeting regularly most of

the issues are of general type and they are resolved with immediate effect
generally, these are no grave issues.

C The cell organizes guest lectures to address the social issue like protection
from sexual harassment personal hygiene, social awareness, personality
development ect.

ks
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Saraswati Kala Mahavidyalaya, Dahihanda, Tq.Dist. Akola.

Academic Year —2018-19
Grievance Redressal Cell
In the year 2018-19,a guest lecture was organized in the college

“Why and how to protect form Sexual Harassment” the act named
Ku. Shilpa Dhruva by Dahihanda police station.
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Saraswati Kala Mahavidyalaya, Dahihanda,Tq.Dist.Akola.

Academic Year —2019-20

Grievance Redressal Cell

A workshop was organized on the topic, legal guidance for women in the year
2019-2020 for the girl students.

The acts related to the safety of girl students were conveyed to them through guest
lecture.
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Saraswati Kala Mahavidyalaya, Dahihanda,Tq.Dist.Akola.
Academic Year — 2020-21

In the year 2020-21,All problems of the student were solved through
Online
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Saraswati Kala Mahavidyalaya, Dahihanda,Tq.Dist.Akola.

Women Grievance Redressal Cell

Report —2021-22
Kala Mahavidyalaya, Dahihanda,established Woman Grievance
Redressal Cell every year.It was also established in 2021-2022.The purpose behind
the establishment of this committee is to solve the problems faced by the students
such as harassment, obscene talk and other crimes related to the girl students. This
committee has seven members. There is also a complaint box where the students
can drop their complaints and the box is opened once in a month. The problems are
solved by the committee once the box is opened. The committee comprises of the
chairman of the committee principal Dr.D.R.Yawale, Teacher's representative
Dr.G.A.Pote,women representative Advocate .Mohini Pravin Sakarkar, non-
teaching staff representative, Mr.N.B.Dalu NGOs representative Dr.Rajendra
Bule,Student representative Shri.Atul S.Jawanjal and member secretary was
Dr.Yogesh M.Wadatkar. This Women’s Grievance Redressal Cell body came into
existence for the session 2021-2022.A meeting was held at the beginning of the
year for all the members of the committee. Suggestions were given in the meeting
and they were conveyed to all the students. It was conveyed to all the students that
if any girl students has any complaint, it should be conveyed to the committee. The
committee solves the problem of the girl students and the committee works in this

manner. The college has other committees like Women Empowerment Cell Anti
Ragging Committee etc.

Saraswati

In 2021-2022 three complaints were deposited in the complaint box, They
were as follows-
1) Student recommended to the P.G. Courses run by in the college.

2) The water coolers should be repaired.

3) A girl students B.A First Year lodged a complaint of eve-teasing against a
Students

All the above three complaints were resolved by the committee.




Saraswati Kala Mahavidyalaya, Dahihanda,Tq.Dist.Akola.

Women Grievance Redressal Cell

Report —2022-23

Saraswati Mahavidyalaya Dahihanda Women’sGraveness Redressal cell

Date 18-02-23Visited Police Station, Dahihanda Amongst these students, the

largest number of girls were the Counties (Chief) of Police Station, Shri.Surendra
Raut(PSI) and other employees were present on the occasion. The program was
organized in Saraswati Kala Mahavidyalaya Dahihanda Police Station Dahihanda.
Role of the Police in the society’s was the title of the programmed. Under this
program laws on women, FIR, lodging of complaint (FIR), station diary, lock-up,
Thanedar also has detailed information about thisgave to the students. Conducting
the program and thanking program coordinator Dr.Yogesh Wadatkar considered.

After the program, Thanedar Shri.Surendra Raut and their activities Communicated
freely with students.
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Grievance Redressal System
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Sr.No lypc ol Issue Ralsed Niue of the Issue Solved or not | Academic
Grievance Students Year
R I R Involved
1 Fxam About Manoj Lad Reference books 2018-19
Grievance | availability of were made available
Reference in the library and
Books in the issue solved. .
Library -
2 Exam Bonufide Ku.Aruna S, The senior faculty 2018-19
Grievance | Certificate is Charte member
not issucd on Lo DvY.M.Wadatkar
time has given the
' ' authority to sign the
bonafide certificate
in the absence of the
. Principal
3 Exam To provide Amole Bapat All the basic things 2018-19
Grievance | Sport in sport were made
cquipment available to the
s students
4 Exam Result not Mukesh A.lngle | All the necessary 2019-20
Grievance | declared bt : documents were
the provided to the
University Uitiversity and issuce
solved by the help of
. committee.
5 Exam Bonafide Ku.Vishnavi The senior faculty 2020-21
srievance | Certificate is Dalu member
not issued on Dr.S.P.Narkhade
time has given the
authority to sign the
bonafide certificate
in the absence of the
Principal
=
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All the necessary

2021-22

not issued on
time

has given the
authority to sign the
bonafide certificate
in the absence of the
Principal

Exam Result not Ku.Darshna
Grievance declared bt | M.Bonde,Ankush | documents were
the Adhe provided to the
University University and issue
solved by the help of
committee.
8 Exam Bonafide Ku.Aparna The senior faculty 2021-22
Grievance | Certificate is Sahare member
not issued on Dr.S.P.Narkhade
time has given the
authority to sign the
bonafide certificate
in the absence of the
Principal
9 Exam To provide Gites Atnare All the basic things 2022-23
Grievance Sport in sport were made
equipment available to the
students
10 Exam Bonafide Ku.Arpita The senior faculty 2022-23
Grievance | Certificate is Patkar member
Dr.S.P.Narkhade
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